Chuck Vavra

The Z Plane, LLC

714 Bristol St.

Pingree Grove, [L. 60140

Dear Mr. Vavra,

[ just wanted to send you a quick note thanking you for hard work on developing our Village's
website, The extra time you took listening to our desires and concerns is greatly appreciated. The
site is everything we could hope for, you definitely captured our small town feel while
incorporating your design.

| have received many unsolicited compliments on the ease of use for our residents, the
information they can receive and the look of our new site. We hope to add bill paying functions
for our utilities in the near future and will call vou when the budget allows us to incorporate
those additional features.

On a personal note, as a resident of Pingree Grove, [ know you donated more time on
development and coding then you quoted on your proposal. Your community is grateful for your
contribution and it has not gone unnoticed. Your professionalism and promptness made this
project a pleasure to work with you on.
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