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Dear Chuck,              January 13, 2006 
 
 
In our industry, not unlike others, reputations are ours to create and to uphold.  I would like to 
compliment you on yours.  Just as reputations are valued, so are perceptions.  In the ever 
changing and dynamic electronic marketplace, companies completely loose the ability to have 
direct contact with a potential Customer.  The Z Plane has been an asset to bringing credibility to 
the, ‘first impressions are ever lasting impressions,’ way of life for Proven Partners’ website. 
 
We know what our skills sets are, and more importantly, are not.  Website development, graphic 
design and related areas were things that we decided to outsource.  After spending the time and 
energy in interviewing several providers of such services, I am truly grateful that we had the 
opportunity to engage The Z Plane.  Your company delivered on high expectations, on time and 
within the planned budget.   Ingenuity only becomes valuable if it can be executed upon, and 
your innovative ideas offered Proven Partners that opportunity. 
 
We look forward to continuing building our relationship with The Z Plane, and would like to 
formally thank you for your efforts and tenacity with providing services and value to our 
organization.    
 
Best of Luck for 2006 and beyond, 
 
 
Thank You Very Much,  
 
 
Dave Nelson 
Proven Partners Group 
Vice President, Business Development 
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